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Our Mission

Rooted in the loving ministry of Jesus as healer, we commit ourselves to serving
all persons with special attention to those who are poor and vulnerable.
Our Catholic health ministry is dedicated to spiritually centered, holistic care
which sustains and improves the health of individuals and communities. We are
advocates for a compassionate and just society through our actions and our words.

Our Vision
Answering God's call to bring health, healing and hope to all

Our Values

Service of the Poor
Generosity of spirit, especially for persons most in need

Reverence
Respect and compassion for the dignity and diversity of life

Integrity
Inspiring trust through personal leadership

Wisdom
Integrating excellence and stewardship

Creativity
Courageous innovation

Dedication
Affirming the hope and joy of our ministry

A letter from our president and CEO

As the Chief Executive Officer of Ascension Florida, my team is focused on expanding Catholic healthcare
throughout the northern portions of the state. Our Mission is at the heart of every decision we make,
ensuring that we provide safe, quality care and a positive work culture for our associates. Our focus is on the
entire patient experience, from overall health and wellness and prevention to acute healthcare needs.

We continue to challenge ourselves to innovate in expanding our healing Ministry’s Mission, emphasizing
care for the most vulnerable. We achieve this through strategic investments, community partnerships
and programmatic developments, many of which are highlighted in this report. We are proud of our
positive impact on social determinants of health, having invested $2.5 million last year to assist nearly
12,000 patients, primarily in transportation and skilled nursing facility and long-term care placements.

People often ask what makes Ascension unique. We believe it's our Mission and our culture that resonates
with our associates. By fostering a Mission-driven environment, our associates understand the profound
impact we have on patients and their families. Our programs, especially those for the most vulnerable,
significantly improve community health. Our Mission calls each of our associates to give back and make a
positive difference in people’s lives.

Our clinical teams have a multitude of strategies in place to ensure our patients receive safe, quality care, or
as | like to say, “Every patient. Every day.” Our communities have a host of options for their healthcare needs,
and when patients choose us, they are trusting us to care for themselves and their families. We are working
tirelessly to develop new programs that will ensure even the sickest patients can receive care close to home.

The experience we deliver to our patients and their families has never been more paramount, and our care
teams are answering the call. We monitor our consumer experience daily, and even hourly. Our leaders
celebrate departments excelling in delivering moments of delight, and help nurture our departments that
need a bit more attention. What a blessing our care teams are to our Ministry and our community. We thank
each of them for choosing to share their gifts and skills with us.

Our relentless pursuit of acquiring the best talent available is paying off. Our care team has never been
stronger and more capable than they are today. This team will continue Ascension Florida's longstanding
history as we innovate, collaborate and navigate both today and into the future.

Don King
Chief Executive Officer, Ascension Florida
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Building on the legacy of our
4 past and innovating new ways

to bring our Mission to life as
we serve our communities.

Quality and Access Community Impact Investing in Our Associates
Delivering quality care and safe Elevating the consumer Advocating for a Embracing a spiritually
9 outcomes that help to sustain and experience by putting the 3 5 compassionate and just 51 centered, holistic
improve the health of individuals patient at the center of society through both our approach to helping our
and entire communities. everything we do. actions and our words. associates flourish.
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Founded by The Daughters of Charity, our faith-based health systems responded to an intense need 202 5 At a gl ance
for better healthcare and continue to do so today. For more than a century, our physicians, nurses
and healthcare workers have dedicated their lives to providing quality, compassionate healthcare.
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1.6M 690K oK
PHYSICIAN OFFICE UNIQUE LIVES BIRTHS
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Acute Care
Ascension Sacred Heart Bay Ascension St. Vincent's Clay County
615 N. Bonita Ave. 1670 St. Vincent's Way
Panama City, FL 32401 Middleburg, FL 32068
Ascension Sacred Heart Emerald Coast Ascension St. Vincent's Riverside
7800 US Highway 98 W. 1 Shircliff Way
Miramar Beach, FL 32550 Jacksonville, FL 32204
Ascension Sacred Heart Gulf Ascension St. Vincent's Southside
3801E. Highway 98 4201 Belfort Road
Port St. Joe, FL 32456 Jacksonville, FL 32216
Ascension Sacred Heart Pensacola Ascension St. Vincent's St. Johns County
5151 N. Ninth Ave. 205 Trinity Way
Pensacola, FL 32504 Saint Johns, FL 32259

Studer Family Children’s Hospital
at Ascension Sacred Heart
1Bubba Watson Drive

Pensacola, FL 32504
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A LASTING LEGACY

For more than a century, Ascension Florida has been dedicated to
providing quality, compassionate healthcare for those most in need.

1633

The Daughters of Charity organization was founded by

St. Vincent de Paul and St. Louise de Marillac. It is a Society 2 O'I O
of Apostolic Life within the Catholic Church dedicated
to serving the poor and marginalized through various 1 9 69 Ascension Sacred Heart once again responds 2 O’I 9
ministries like healthcare, education and social services. to the needs of the community, this time
Local pediatricians and medical groups for residents of Gulf and Franklin counties Following Hurricane Michael, Ascension Sacred
'I 9 O 9 convert an empty nursing dormitory following the closure of a hospital in the area. Heart stepped in to meet the needs of Bay and
into Northwest Florida's only children’s The St. Joe Company donated the land for this surrounding counties, acquiring what is now
Bishop James Michael Curley of St. Augustine asked hospital. Today, this has become the facility, which recently celebrated 15 years of Ascension Sacred Heart Bay to prevent its closure
the Daughters of Charity for help in Jacksonville. Studer Family Children’s Hospital. service to the community. under the private company that owned it.
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At the request of the Rev. Bishop Edward P. Allen of The Daughters of Charity’s mission had grown to numerous St. Luke's Hospital, established in Seeing a need in neighboring Clay Ascension St. Vincent's St. Johns

Mobile, The Daughters of Charity visit Pensacola health ministries across the United States, including St. Vincent's. 1873, was acquired by Ascension. It County, Ascension St. Vincent's County opens to address growth in the

and agree to build a hospital, and construction of They joined other like-minded Sisters to create Ascension, a was renamed Ascension St. Vincent's opened Ascension St. Vincent's area and bring high-quality healthcare

what is now Ascension Sacred Heart begins. jointly sponsored Catholic health system that would provide Southside in 2019. Clay County to provide care close to residents and visitors in the area.
maximized national advocacy, with each health ministry to home for local residents.

Pensacola Hospital, now Ascension Sacred Heart continuing its important locally driven work.

Pensacola, opens with 135 beds.
Ascension partners with the Walton and Okaloosa county

Four Sisters moved to Jacksonville and took over the residents and The St. Joe Company to SR Ascension )
failing DeSoto Sanatorium, renaming the hospital Sacred Heart Emerald Coast. The hospital was opened in
“St. Vincent's” after Saint Vincent de Paul. They response to the closure of a facility in Destin and through

served the sickest people in the community and a grassroots ribbon campaign that funded much of the new
helped the hospital run smoothly again. These four facility. It took years of effort to get a certificate of need and
Sisters responded to an intense need for better raise money before the hospital opened.

healthcare for those living in Jacksonville and the

surrounding areas.
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