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Our Mission A letter from our president and CEO

Rooted in the loving ministry of Jesus as healer, we commit ourselves to serving
all persons with special attention to those who are poor and vulnerable.
Our Catholic health ministry is dedicated to spiritually centered, holistic care
which sustains and improves the health of individuals and communities. We are
advocates for a compassionate and just society through our actions and our words.

Nearly a century ago, the St. John Ministry was founded on a legacy of hope and
healing by the Sisters of the Sorrowful Mother. Throughout their journey, they
remained steadfast in the pursuit of their Mission, which we proudly carry on today.

Nearly a century ago, the St. John Ministry was founded on a legacy of hope and healing by the Sisters of the
Sorrowful Mother. Throughout their journey, they remained steadfast in the pursuit of their Mission, which
we proudly carry on today. Reflecting on St. John's rich history, I've often wondered if the Sisters could have

Our Vision
Answering God's call to bring health, healing and hope to all

Our Values

Service of the Poor
Generosity of spirit, especially for persons most in need

Reverence
Respect and compassion for the dignity and diversity of life

Integrity
Inspiring trust through personal leadership

Wisdom
Integrating excellence and stewardship

Creativity
Courageous innovation

Dedication
Affirming the hope and joy of our ministry

ever imagined the level of growth, technology, talent and prosperity that our ministry is blessed with today:

* One hospital has grown into a health system that serves northeast Oklahoma and southeastern Kansas,
and includes seven hospitals, over 90 clinics and employs over 8,000 associates.

* We are home to Tulsa's first American College of Surgeons (ACS)-Level | Trauma Center, delivering
high-quality care to those that need it most, when they need it most.

» Our leading neurosciences program offers comprehensive treatment options found in the region’s only
Joint Commission-certified Comprehensive Stroke Center.

» With 14 surgical robots, St. John is northeast Oklahoma'’s surgical robotics leader. For our patients, this
means they now have access to less invasive surgical procedures that can lead to faster healing times.

» We're building a patient-focused cardiovascular program offering comprehensive care, whether you're in
Bartlesville or Tulsa.

» And finally, our legacy began nearly 100 years ago with the birth of Baby Lillian, and it continues today
with the birth of over 3,000 babies each year.

All of this has allowed us to reach patients in need of healing, while growing alongside the thriving, generous
and diverse community that we are proud to call home.

Our story began in Tulsa nearly 100 years ago. My hope is that 100 years from now, a new generation will
reflect and feel as inspired by our ministry and our communities as | do today.

Bo Beaudry

Chief Executive Officer, Ascension St. John
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Building on the legacy of our
4 past and innovating new ways

to bring our Mission to life as

we serve our communities.

Quality and Access Community Impact Investing in Our Associates
Delivering quality care and safe Elevating the consumer Advocating for a Embracing a spiritually
1 1 outcomes that help to sustain and experience by putting the 3 5 compassionate and just 45 centered, holistic
improve the health of individuals patient at the center of society through both our approach to helping our
and entire communities. everything we do. actions and our words. associates flourish.
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Ascension St. John operates seven hospitals and more than 90 healthcare clinics and facilities, while

At a glance

employing over 8,000 associates across northeastern Oklahoma and southeastern Kansas. In FY24,
St. John provided over $39 million in total community benefit and unpaid costs of Medicare services,
including care of individuals living in poverty. Serving Oklahoma for nearly 100 years, St. John is a
faith-based healthcare organization committed to delivering compassionate, personalized care to all,
with special attention to persons living in poverty and those most vulnerable.

465K 268K 3K+

PHYSICIAN OFFICES UNIQUE LIVES BIRTHS
AND CLINIC VISITS SERVED

Bartlesville

Tulsa
and surrounding areas

134K EMERGENCY ROOM VISITS

Acute Care Critical Access Hospital
Ascension St. John Jane Phillips Ascension St. John Nowata
3500 E. Frank Phillips Blvd. 237 S. Locust St.
Bartlesville, OK 74006 Nowata, OK 74048
Ascension St. John Broken Arrow Ascension St. John Sapulpa
1000 W. Boise Circle 1004 E. Bryan

Broken Arrow, OK 74012 Sapulpa, OK 74066

Ascension St. John Owasso
12451 E. 100th St. N.
Owasso, OK 74055 St. John Rehabilitation
Hospital of Owasso

Rehabilitation Hospitals

Ascension St. John Medical 13402 E. 86th St. N.
Center

1923 S. Utica Ave. Owasso, OK 74055

Tulsa, OK 74104 St. John Rehabilitation Hospital
1200 W. Albany Drive

Ascension St. John Jenks Broken Arrow, OK 74012

3029 W. Main St.
Jenks, OK 74037
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OUR CARE
LOCATIONS

Ascension St. John Medical Center

Offers specialty care, 24/7 emergency services and home to Tulsa's
first ACS-verified Level | trauma center. Advanced surgical care, robotic-
assisted minimally invasive procedures, imaging and lab tests are all
available on-site. Specialties include heart, cancer, stroke, orthopedics
and women's health. The facility’s Birthing Center provides personalized
maternity experiences and advanced neonatal care.

Ascension St. John Broken Arrow

Provides 24/7 emergency care, primary and specialty care. Surgical
services include joint replacement, ENT, head and neck surgery and
general surgery. Additional on-site services include physical and
cardiopulmonary rehab, imaging and lab testing.

Ascension St. John Jane Phillips Medical Center

Provides 24/7 emergency care that delivers advanced surgical care for
serious and life-threatening injuries and illnesses. Specialty services
include heart, stroke care, orthopedics, sleep diagnostics, wound care and
women'’s health. A wide range of minimally invasive procedures are offered
using robotic-assisted technology, imaging and lab tests and a dedicated
inpatient rehabilitation center.

Ascension St. John Jenks

Specializes in outpatient and inpatient orthopedic surgical care, including
hip, knee and shoulder replacements. Offers diagnosis and treatment for
sports injuries and degenerative joint conditions. Services include imaging,
lab testing and on-site physical and occupational therapy to help patients
return to daily activities.
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Ascension St. John Nowata

Critical access hospital offering 24/7 emergency care and community-
based primary care. Provides diagnostic imaging, lab tests, swing bed
care for skilled nursing and rehabilitation and home health support for
post-discharge transitions.

Ascension St. John Owasso

Ascension St. John Owasso is a hospital with 24/7 emergency care. We
deliver cardiovascular and urology preventive care as well as general
surgical care for life-threatening injuries and illnesses using advanced
robotic-assisted technology. Ascension St. John Owasso offers lab tests
and all-digital diagnostic imaging for mammograms, CT, MRI and bone
density. Our maternity care team starts by listening to you to deliver care
that's right for you and your baby. Our Women's Health Center OB-GYN
doctors specialize in caring for your health at every stage of life. We don't
just deliver babies at our birthing center. We deliver personalized care
before, during and after pregnancy.

Ascension St. John Sapulpa

Delivers specialty and 24/7 emergency care. The 25-bed hospital provides
surgical, acute medical/surgical, observation and skilled care along with
physical rehabilitation. Specialties include heart and wound care, imaging
and lab services (including mammaography) and Senior Life Solutions
behavioral health support for ages 65+.
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A LASTING LEGACY

Celebrating nearly a century of care, Ascension St. John has been dedicated
to providing quality, compassionate healthcare for those most in need.
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1917 1920 1925 2025

St. John's story began in 1917 when Breaking ground for the hospital took place in 1920, and as Hundreds of Tulsans donated funds to complete The Tulsa community has embraced and

the Sisters of the Sorrowful Mother finances languished, the uncompleted hospital stood empty construction on the hospital, which opened the supported the St. John Health System for nearly
purchased an 8 % acre strawberry farm at for three years until renewed interest by members of the following year. So great was the need for a true stand- 100 years. With their continued support, we'll be
the dusty corner of 21st Street and Utica Catholic Church and city officials finished the facility. alone hospital (throughout its brief history, Tulsa's here, delivering high-quality patient care for the
Avenue in Tulsa, Oklahoma. early medical facilities tended to be converted houses), next 100 and beyond.

that patients flooded St. John's days before the
hospital was officially opened.

1926

On Feb. 14,1926, St. John welcomed its first patient.
Pretty quickly after that, we welcomed our second.
Even though our hospital wasn't supposed to open
for another week, when a pregnant mother walked
through our doors, our legacy was born. And so was
Baby Lillian, St. John's first infant.
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Quality

and Access
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CHAPTER 1

Quality and Access

outcomes that help to sustain and
improve the health of individuals

1 1 | Delivering quality care and safe
and entire communities.

OUR COMMITMENT TO SAFE AND QUALITY CARE ...ttt sssss st ssssssssssssssssessssssssssssssssassases 12
Bringing quality and safe care CloSer t0 NOME ..t 12
Recognized nationally for QUalItY CAre. ...t 12

EXPANDING ACCESS AND INNOVATION ... nsisstssesssessssssss s sssssssssssssssssssssessssssssssssssssssssssssessssssssssssssssssssons 14
Advancing robotic surgery to enhance PAtiENt CAre ... 14
Improving recovery times With SAmME-day SUMZEIIES.....ccviiieieee ettt 14
St JONN LEVEI I TraUma CONEEY ittt ettt 15
TEANSPIANTS 1ottt E R AR s Rttt 16

ADVANCING NEUROLOGICAL CARE...........ccoooeirireirierinsesess s tssessss s ssssssss st sssssssssssssssssssessssssssssssssssssssassesssssssssessssssassases 18

LEADING THE WAY IN HEART CARE ...ttt sssse st ssss st st sss st ssss s ssssssssssssssssesssssssnsanens 20
EXPanding CardioVaSCUIAI SEIVICES ..uviiiiieieieirisise ettt bbbt ses 21
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